
Friday, December 07, 2018 

Origin at Seahaven 
15100 Front Beach RD #419 
Panama City Beach, FL 32413 (850)249-4470

management@originpcb.com 

All, 

As you may know, the Board of Directors has charged management with the duty of implementing a procedure for 
the controlled distribution of guest wristbands and parking passes. This will be accomplished through the sale of 
reservation packets.  The revenue generated from this operation will be used to enhance resort amenities and 
supplement Association expenses. 

This program will commence on January 1, 2019.  To prepare for this launch, we have created an instructional guide 
which can be followed when navigating the online purchase process.  We hope you find this information to be clear 
and it serves you well. 

Starting today, we are opening the online store for advance orders.  We suggest placing your first order large enough 
to accommodate your reservations from January through March and continue to place your order amounts based on 
each booking season.   

You may schedule your advance orders for pickup starting December 26, 2018. 

Pickup upon arrival starts on January 1, 2019. 

AFTER reviewing the information provided, please direct your reservation packet specific questions to 
OriginReservations@rerent.com 

You may find it helpful to save these files for future reference: 

Origin Reservation Packet Policy 

Origin Reservation Packet Purchase Guide 

This process may seem foreign to some owners at first however similar programs have been implemented at resorts 
all along the beach.  Use of a professional rental management company to facilitate the entire rental process is a wise 
option as they are accustomed to each resort’s credential requirements and processes and have the local resources to 
accommodate guests last minute.  The individual rental owner can achieve the same results with a little planning and 
coordination.  We have found there are many methods used however the most common for the individual rental 
owner is keeping inventory in a locked drawer and assigning the housekeeper to leave a new packet for each guest. 

We are excited to launch this service and look forward to the improvements and benefits that will come from it. 

Kind regards, 

Gene Claseman, CMCA 

mailto:OriginReservations@rerent.com
https://originatseahaven.org/wp-content/uploads/2018/12/11072018_ORI_Reservation_Packet_Policy.pdf
https://originatseahaven.org/wp-content/uploads/2018/12/Origin_Reservation_Packet_Guide.pdf


 Origin at Seahaven Reservation Packet Policy and Procedure 
 

 

The policies and procedures created for the sale and distribution of reservation packets are 
defined by management.  Accordingly, the following are adopted and implemented by the 

Association’s Board of Directors. 
 
Rental Owners and/or Appointed Rental Managers 
 

Reservation packets will be sold in advance, and upon arrival.  The cost structure for reservation 
packets will be: 

$20.00 per packet when ordered greater than 14 days in advance. 
$30.00 per packet when ordered <5 days up to day of arrival. 

All prices are subject to sales tax. 
 

Purchase 
 
Purchase can be made online at https://originatseahaven.org/store/ .  Online payment can be made 
in the form of all major credit/debit cards.  Check upon pickup is available for purchases made 
>14 days in advance.  Owners may elect to have reservation packets billed to their account upon 
signing and returning an acknowledgement form which you may obtain here.  Packets purchased 
for guest pickup must be purchased online and paid in full in advance. 
 
Guest wristbands and parking passes are a mandatory requirement of Origin at Seahaven 
Condominium Association Inc. and must always be worn and displayed.  The Wristband and 
Parking Pass Policy can be found here. 
 
Pickup 
 
Advance orders may be picked up at the 1st Floor Security Office, Monday through Friday 
between the hours of 10:00 AM and 4:00 PM (Holidays excluded).  A valid copy of your order 
confirmation must be presented before release. 
 
Pickup upon arrival is available at an additional charge of $10 per reservation packet.  Pickup 
upon arrival is located at the 1st Floor Security Office 
   
Pickup on arrival may be performed by the following method only: 
1. Purchase made online, selecting “Upon Arrival” as the pickup location.  Guest name and 

check out date must be provided in the “order notes” section.  Guest must present a copy of 
the order confirmation (printed or email form). 

Refund Policy 
 
All sales are final. There are no refunds.  Unopened and/or outdated reservation packets may be 
exchanged with the Association office. 

 

https://originatseahaven.org/store/
https://originatseahaven.org/wp-content/uploads/2018/11/Reservation-Packet-Charge-Authorization-Form-for-Owners.pdf
https://originatseahaven.org/wp-content/uploads/2018/07/ORIGIN_Wristband_Parking_Pass_Policy_APPROVED_02.26.2018.pdf


Reservation Packet
Purchase Guide



INTRODUCTION
This guide serves as a visual reference for the reservation packet purchase process.  We have included 

screenshots and commentary to assist you each step of the way.

Owners and Rental Agents may pre-purchase reservation packets by visiting www.orginpcb.com



STORE

Once at your Association homepage, click on [Store]



STORE

Please take care to read the instructions provided.  They may change as the process is refined and convenience 
features are added.



STORE

We have provided both the Wristband & Parking Policy as well as the Account Charge Authorization Form for 
reference and easy download.  



STORE

You may add one of each unit type to your cart.  You can adjust the quantity at the CART screen.



CART

Please take care to read the instructions provided.  They may change as the process is refined and convenience 
features are added.



CART

Changes you make to the quantity will require clicking [Update cart]



CART
Next, choose your pickup or ship options.  

- USPS/UPS flat rate shipping ($10.00) available on order of 10 or more. *5 day lead time
- Advance order pickup from 1st Floor Security Office must be scheduled in advance
- Orders placed less than 5 days from pickup and pickup by Guest Upon Arrival is available to 

accommodate your last minute guest ($10.00 surcharge)



CART

You have the ability to choose mutliple pickup and ship methods at the same time.  



CART

Confirm your chosen pickup and ship methods as well as total before checkout.



CHECKOUT

Please take care to read the instructions provided.  They may change as the process is refined and convenience 
features are added.



CHECKOUT

Each user must register prior to purchase.  Order history, and payment methods are saved for convenience and 
the Association record. 



CHECKOUT

User name must match owner account on file unless purchaser is a rental agent.  Rental agents 
must provide company name as well as submit a list of managed units with the Association.



CHECKOUT



CHECKOUT

Charges to an Association Owner Account requires the authorization form completed and re-
turned in advance.  This payment option is not available to rental agents.

Checks are to be made payable to Origin at Seahaven CA.



CONFIRMATION
Confirmation emails will be sent at each step in the process.  It is important that you bring a 
copy of your confirmation with you for pickup orders.  Failing to provide a printed copy of 

the confirmation may result in unnecessary delays.

Below is an example of an order confirmation email.



PROCESSING
After payment has been received, an email confirming your order is in processing will be sent.

Below is an example of the payment and processing confirmation eamil.



ORDER COMPLETED
Once your order has been processed and is ready for pickup you will receive an email confirming 

completion. 

Please print this email for your records.  We advise to bring a printed copy with you upon pickup to 
avoid delays.



ORDER PICKUP
Each reservation packet will have a property map with welcome information on the front 

and a summary of the Rules and Regulations on the back.

Inside you will find the appropriate number of wristbands and parking pass based on 
unit type.

Owners and rental agents MUST fill out the expiry date.  

It is the responsibility of the rental agent or owner to track the garage pass serial 
number to a guest and unit.

Overflow parking passes may be obtained from the Seahaven Rental Management front 
desk located in the lobby.
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